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CONNECT ONCE, INTEGRATE EVERYWHERE

THE QUEST FOR A CLOUD 
INTEGRATION STRATEGY  

ENTERPRISE INTEGRATION
!"#$%&"'())*+,-.$-&/&"#-01"2-,".$-3&($"%.,(.2,"$#,'%4.$)-##,54#".-##,5-.-6$#,7(8-,
%.)*,5--.,(8(")(5)-,$%,)(&3-,'%9/(."-#,24-,$%,$7-,7"37,'%#$#,%:,/4&'7(#".3,(.2,
"9/)-9-.$".3,".$-3&($"%.,#%)4$"%.#+,17"'7,4.$"),&-'-.$)*,(9%4.$-2,$%,74.2&-2#,%:,
$7%4#(.2#,%:,2%))(&#;,<7%#-,17%,'%4)2,(::%&2,$%,/4&'7(#-,(.2,"9/)-9-.$,
-.$-&/&"#-,".$-3&($"%.,#%)4$"%.#,&-()"=-2,'%#$,-:6'"-.'"-#,:&%9,(4$%9($-2,54#".-##,
/&%'-##-#,#/(..".3,94)$"/)-,#*#$-9#+,$7-,-)"9".($"%.,%:,'%#$)*,(.2,-&&%&0/&%.-,
9(.4(),2($(,-.$&*+,(.2,:(#$-&,&-#/%.#"8-.-##,$%,'7(.3".3,54#".-##,.--2#;

>9()),(.2,9-2"49,#"=-2,%&3(."=($"%.#+,4.(5)-,$%,(::%&2,'%9/&-7-.#"8-,#%)4$"%.#+,
3-.-&())*,7(2,.%,%$7-&,()$-&.($"8-,54$,$%,/"-'-,$%3-$7-&,(,'%95".($"%.,%:,?0$%0?,
".$-3&($"%.,#%)4$"%.#,1"$7,'4#$%9,'%2-+,%&,:('-,$7-,54&2-.,%:,2-()".3,1"$7,#")%-2,
54#".-##,(//)"'($"%.#;,@%&$4.($-)*+,$7-,2-8-)%/9-.$,%:,>%:$1(&-,(#,(,>-&8"'-,(//)">
'($"%.#,7(#,)-8-)-2,$7-,/)(*".3,6-)2,".,$-&9#,%:,(::%&2(5")"$*,54$,"$,7(#,()#%,'7(.3-2,
$7-,".$-3&($"%.,3(9-,#"3."6'(.$)*+,24-,$%,$7-,4."A4-,'7(&('$-&"#$"'#,%:,$7-,9%2-),
/('0J@D

ADVENT OF SOFTWARE AS A SERVICE (SAAS)
<7-,>%:$1(&-,(#,(,>,-&8"'-,B>((>C,9%2-),%:,#%:$1(&-,2-/)%*9-.$,7(#,&-8%)4$"%.>
"=-2,$7-,".24#$&*,(.2,%/-.-2,$7-,2%%&,:%&,54#".-##-#,%:,()),#"=-#,$%,3(".,(''-##,$%,
-.$-&/&"#-,3&(2-,(//)"'($"%.#,1"$7,(::%&2(5)-+,/(*0(#0*%403%,/&"'".3;,D''%&2".3,$%,
EFG,BHIIJC+,$7-,K-*,'7(&('$-&"#$"'#,%:,>((>,(//)"'($"%.#,(&-L
$$$$
,,, M-$1%&K05(#-2,(''-##,$%,(.2,9(.(3-9-.$,%:,'%99-&'"())*,(8(")(5)-,#%:$1(&-
$$,,N4)$"0$-.(.'*,(&'7"$-'$4&-,17"'7,-.(5)-#,94)$"/)-,'4#$%9-&#,%&,4#-&#,$%,
,,,,(''-##,$7-,#(9-,2($(,9%2-)
$$,,G-.$&()"=-2,:-($4&-,4/2($".3+,17"'7,-)"9".($-#,$7-,.--2,$%,2%1.)%(2,
,,,,/($'7-#,(.2,4/3&(2-#
$$,,D'$"8"$"-#,$7($,(&-,9(.(3-2,:&%9,'-.$&(),)%'($"%.#,&($7-&,$7(.,($,-('7,
,,,,'4#$%9-&O#,#"$-+,-.(5)".3,'4#$%9-&#,$%,(''-##,(//)"'($"%.#,&-9%$-)*,8"(,
$$$$&$40B$B3*4'03

TABLE OF CONTENTS
K6(3*+.E(/*6
L6(03M3/'0$K6(0N3&(/*6
D28-.$,%:,>%:$1(&-,(#,(,>-&8"'-,B>((>C
-&&-$KCMJ/E&(/*6'$@*3$K6(0N3&(/*6
DPE#,(&-,".#4:6'"-.$,
O&(&$(3&6'C/''/*6$'0E.3/(5
K6(0N3&(/*6$*6$O0C&6+P
K6(0N3&(/*6$-(3&(0N/0'
Q6>730C/'0$-*@(4&30
E.$-3&($"%.,(#,(,>-&8"'-
2./J+/6N$%.'(*C$K6(0N3&(/*6
N(.(3-2,>-&8"'-#Q,>*#$-9,E.$-3&($%&#

%*6EJ.'/*6

6
6
6
7
7
7
7
8
9
9
:
:

;

CONNECT ONCE, INTEGRATE EVERYWHERE
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“The successful adop-
tion of SaaS solutions will 
transform usage from 
purpose built point 
solutions to integration 
into mission critical 
processes.”
Ray Wang, Forrester Research

SAAS IMPLICATIONS FOR INTEGRATION 
R7")-,>((>,(//)"'($"%.#,%::-&,%4$#$(.2".3,8()4-,".,$-&9#,%:,:-($4&-#,(.2,
'(/(5")"$"-#,&-)($"8-,$%,'%#$+,$7-*,7(8-,".$&%24'-2,#-8-&(),'7())-.3-#,#/-'"6',$%,
".$-3&($"%.;,<7-,6&#$,"##4-,"#,$7($,$7-,9(S%&"$*,%:,>((>,(//)"'($"%.#,(&-,/%".$,
#%)4$"%.#,(.2,%.)*,#-&8"'-,%.-,)".-,%:,54#".-##;,D#,(,&-#4)$+,'%9/(."-#,1"$7%4$,(,
9-$7%2,%:,#*.'7&%."=".3,2($(,5-$1--.,94)$"/)-,)".-#,%:,54#".-##,(&-,($,(,#-&"%4#,
2"#(28(.$(3-,".,$-&9#,%:,9(".$(".".3,(''4&($-,2($(+,:%&-'(#$".3+,(.2,(4$%9($>
/6N$H05$B.'/60''$M3*E0''0'D$8EE*3+/6N$(*$)&5$R&6N$;1""!<,$86&J5'($&($I*330'(03$
T-#-(&'7+,U<7-,#4''-##:4),(2%/$"%.,%:,>((>,#%)4$"%.#,1")),$&(.#:%&9,4#(3-,:&%9,
M.3M*'0$B./J($M*/6($'*J.(/*6'$(*$/6(0N3&(/*6$/6(*$C/''/*6$E3/(/E&J$M3*E0''0'DS

APIS ARE INSUFFICIENT
N(.*,>((>,/&%8"2-&#,7(8-,&-#/%.2-2,$%,$7-,".$-3&($"%.,'7())-.3-,5*,2-8-)%/".3,
&MMJ/E&(/*6$M3*N3&CC/6N$/6(03@&E0'$;87K'<D$T6@*3(.6&(0J5,$&EE0''/6N$&6+$C&6&N/6N$
2($(,8"(,(.,DPE,&-A4"&-#,(,#"3."6'(.$,(9%4.$,%:,'%2".3,(#,1-)),(#,%.3%".3,9(".$->
.(.'-,24-,$%,:&-A4-.$,9%2"6'($"%.#,(.2,4/2($-#;,@4&$7-&9%&-+,2-#/"$-,$7-,(28-.$,
%:,1-5,#-&8"'-#0,$7-&-,"#,)"$$)-,$%,.%,#$(.2(&2"=($"%.,%&,'%.#-.#4#,%.,$7-,#$&4'$4&-,%&,
:%&9($,%:,>((>,DPE#;,D#,(,&-#4)$+,$7-,-.2,4#-&#O,E<,2-/(&$9-.$,-V/-.2#,(.,-V'-##,
(9%4.$,%:,$"9-,(.2,&-#%4&'-#,2-8-)%/".3,(.2,9(".$(".".3,(,4."A4-,9-$7%2,%:,'%9>
94."'($"%.,:%&,$7-,DPE,%:,-('7,>((>,(//)"'($"%.,2-/)%*-2,1"$7".,$7-"&,%&3(."=($"%.;

DATA TRANSMISSION SECURITY
>((>,/&%8"2-&#,3%,$%,3&-($,)-.3$7,$%,-.#4&-,$7($,'4#$%9-&,2($(,"#,#-'4&-,1"$7".,$7-,
7%#$-2,-.8"&%.9-.$;,!%1-8-&+,$7-,.--2,$%,$&(.#:-&,2($(,:&%9,%.0/&-9"#-,#*#$-9#,
%&,(//)"'($"%.#,5-7".2,$7-,6&-1()),1"$7,>((>,(//)"'($"%.#,7%#$-2,%4$#"2-,%:,$7-,
')"-.$O#,2($(,'-.$-&,/%#-#,.-1,'7())-.3-#,$7($,.--2,$%,5-,(22&-##-2,5*,$7-,".$-3&(>
$"%.,#%)4$"%.,%:,'7%"'-;,E$,"#,'&"$"'(),$7($,$7-,".$-3&($"%.,#%)4$"%.,"#,(5)-,$%,#*.'7&%."=-,
2($(,5"02"&-'$"%.())*,:&%9,>((>,$%,W.0P&-9"#-,1"$7%4$,%/-.".3,$7-,6&-1());,X-#$,%:,
5&--2,".$-3&($"%.,/&%8"2-&#,'(.,%::-&,$7-,(5")"$*,$%,2%,#%,5*,4$")"=".3,$7-,#(9-,#-'4>
&"$*,(#,17-.,(,4#-&,"#,9(.4())*,$*/".3,2($(,".$%,(,1-5,5&%1#-&,5-7".2,$7-,6&-1());
$

INTEGRATION ON DEMAND?
@%&1(&2,$7".K".3,'%9/(."-#,$7($,7(8-,&-()"=-2,$7-,%4$#$(.2".3,8()4-,/&%/%#"$"%.,%:,
$7-,>((>,9%2-),(&-,)%%K".3,:%&,E<,".:&(#$&4'$4&-,(.2,#4//%&$,$7($,%::-&#,$7-,#(9-;,,
Y.2,4#-&#,&-#-(&'7+,$&*+,(.2,/4&'7(#-,>((>,(//)"'($"%.#,".,(,#-):0#-&8"'-,9(..-&,
1"$7%4$,-8-&,)-(8".3,$7-"&,1-5,5&%1#-&;,@%))%1".3,/4&'7(#-+,9(".$-.(.'-,"#,)%1,(#,
$7-&-,(&-,.%,#-&8-&#,$%,".#$()),%&,9(".$(".,(.2,4/2($-#,(&-,7(.2)-2,'-.$&())*,5*,$7-,
>((>,/&%8"2-&;,>(88*,54#".-##-#,(&-,#--K".3,".$-3&($"%.,#%)4$"%.#,54")$,:&%9,$7-,
3&%4.2,4/,(#,/4&-,>((>,17"'7,()#%,%::-&,$7-,(5")"$*,$%,54")2+,2-/)%*+,(.2,9(.(3-,
/6(0N3&(/*6$M3*E0''0'$@3*C$&$40B$B3*4'03D$
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INTEGRATION STRATEGIES
W.-,'&"$"'(),".$-3&($"%.,'7())-.3-,:%&,'%9/(."-#,"#,2-'"2".3,S4#$,17($,K".2,%:,(,>((>,
".$-3&($"%.,/&%8"2-&,$7-*O&-,3%".3,$%,4#-;,E.,(22"$"%.,$%,>((>+,9(.*,54#".-##-#,
(&-,#4//%&$-2,5*,(,'%9/)-V,-'%#*#$-9,'%.#"#$".3,%:,(,'%95".($"%.,%:,%.0/&-9"#-+,
/)($:%&90(#0(0#-&8"'-,BP((>C+,-0'%99-&'-+,(.2,')%4205(#-2,(//)"'($"%.#;,T($7-&,
$7(.,)%%K,($,-('7,".$-3&($"%.,/&%S-'$,".,(,#")%+,:%&1(&2,$7".K".3,'%9/(."-#,#-)-'$,(.,
".$-3&($"%.,#$&($-3*,$7($,1")),#4//%&$,()),%:,$7-,(5%8-,".,(,#".3)-+,#-(9)-##,#%)4$"%.;,
<7-,:%4&,/&"9(&*,'7%"'-#,54#".-##-#,'4&&-.$)*,7(8-,:%&,>((>,".$-3&($"%.,".')42-L,
54")2".3,(,'4#$%90'%2-,#%)4$"%.,5(#-2,%.,(,>((>,8-.2%&O#,(//)"'($"%.,/&%3&(9>
9".3,".$-&:('-#,BDPE#CZ,/4&'7(#".3,'%.8-.$"%.(),".$-3&($"%.,#%:$1(&-Z,#45#'&"5".3,
$%,(.,".$-3&($"%.0(#0(0#-&8"'-,BE((>C,#%)4$"%.Z,(.2,-.3(3".3,/&%:-##"%.(),#-&8"'-#,
%&,(,#*#$-9,".$-3&($%&;,D''%&2".3,$%,X-.%"$,[7-4&-4V+,(.,(.()*#$,:%&,\(&$.-&+,U<7-,
'7())-.3-,:%&,'4#$%9-&#,"#,$%,K.%1,17-.,$%,'7%%#-,%.-,(//&%('7,%8-&,(.%$7-&;,<7-,
(.#1-&,2-/-.2#,7-(8")*,%.,-('7,'4#$%9-&O#,/(&$"'4)(&,#"$4($"%.+,".')42".3,:('$%&#,
#4'7,(#,".$-&.(),".$-3&($"%.,#K"))#,(.2,%8-&()),XHX,#$&($-3"-#;],

!"#$%&''&()*+$%,-.&/0$0"&1'2$,'0&$3#$-&*0)2#/#2$("#*$#4,'1,.)*+$."#$%&1/$)*.#+/,.)&*$
&5.)&*06

SCALABILITY

Y.#4&-,$7($,$7-,".$-3&($"%.,#%)4$"%.,'7%#-.,"#,(5)-,$%,3&%1,1"$7,*%4&,54#".-##;,G%.>
#"2-&,17-$7-&,"$,1")),#'()-,('&%##,94)$"/)-,3-%3&(/7"',)%'($"%.#,(.2+,":,*-#+,1")),$7-,E<,
#$(::,5-,(5)-,$%,9%."$%&,()),".$-3&($"%.,('$"8"$*,:&%9,%.-,'-.$&(),)%'($"%.^,D)#%+,9(.*,
>((>,(//)"'($"%.#,7(8-,8-&*,/(&$"'4)(&,4#(3-,&-#$&"'$"%.#,(5%4$,7%1,94'7,2($(,'(.,
5-,#-.$,$7&%437,$7-"&,DPE,".,(,3"8-.,$"9-,1".2%1;,E$,"#,'&"$"'(),$7($,(#,2($(,8%)49-#,
".'&-(#-,$7($,$7-,#%)4$"%.,(2-A4($-)*,"#,(1(&-,%:,(.2,7(.2)-#,$7%#-,&-#$&"'$"%.#;

RESOURCES (IMPLEMENTATION, MAINTENANCE)

<7-,(9%4.$,%:,&-#%4&'-#,&-A4"&-2,8(&"-#,3&-($)*,(9%.3#$,$7-,".$-3&($"%.,#$&($->
3"-#,(5%8-;,G%9/(."-#,$7($,'7%%#-,$%,54")2,%&,54*,".$-3&($"%.,#%)4$"%.#,#7%4)2,5-,
/&-/(&-2,$%,())%$,#"3."6'(.$,(9%4.$#,%:,E<,$"9-,(.2,5423-$,:%&,$7-,".#$())($"%.,(.2,
%.3%".3,9(".$-.(.'-,%:,#-&8-&#+,#%:$1(&-+,(.2,'%2-;,@%&,54#".-##-#,1"$7,)"9"$-2,E<,
&-#%4&'-#+,%4$#%4&'".3,$%,(.,E.$-3&($"%.,(#,(,>-&8"'-,BE((>C,/&%8"2-&,"#,7"37)*,&-'>
%99-.2-2;,!%1-8-&+,-8-.,1"$7,7%#$-2,#%)4$"%.#+,"$,"#,"9/%&$(.$,$%,A4-&*,-('7,/&%>
8"2-&,#%,(#,$%,2-$-&9".-,$7-,&-#%4&'-#,&-A4"&-2,$%,54")2,(.2,9(".$(".,".$-3&($"%.#;,

COST

G%#$,"#,(,'&"$"'(),:('$%&,".,$7-,2-'"#"%.,$%,54")2+,54*,%&,/(&$.-&;,X4")2".3,'4#$%9,
".$-3&($"%.#,"#,%:$-.,:%4.2,$%,5-,(,9(S%&,2&(".,%.,".$-&.(),E<,&-#%4&'-#;,<7-,'%#$,%:,
(.,".$-3&($"%.,#%)4$"%.,$%,#4//%&$,>((>,(.2,')%4205(#-2,(//)"'($"%.#,#7%4)2,5-,
&@@*3+&BJ0$&6+$E*CM&3&BJ0$(*$&$-&&-$M&5>&'>5*.>N*$C*+0JD
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CONNECT ONCE, INTEGRATE EVERYWHERE

COMPATIBLE APPLICATIONS & SYSTEMS

E.$-3&($"%.,#%)4$"%.#,(&-,.%$,()1(*#,(,U%.-,#"=-,6$#,())],#"$4($"%.0,9(.*,(&-,%.)*,B./J($
$%,(''%99%2($-,#/-'"6',(//)"'($"%.#,(.2,)"9"$,(,'%9/(.*O#,(5")"$*,$%,%/$"9"=-,
".$-3&($"%.,5*,".'%&/%&($".3,$7&%437%4$,$7-,-.$-&/&"#-;,@4&$7-&9%&-+,":,(22"$"%.(),
(//)"'($"%.#,(&-,/4&'7(#-2,".,$7-,:4$4&-0,$7-,#%)4$"%.,#7%4)2,7(8-,$7-,(5")"$*,$%,
-V$-.2,$%,(''%99%2($-,$7-9,(.2,9"3&($-,2($(,":,.--2,5-;

WORKFLOW

X-#$,%:,5&--2,".$-3&($"%.,#%)4$"%.#,%::-&,9%&-,$7(.,S4#$,$7-,$&(.#:%&9($"%.,%:,2($(,
5-$1--.,$1%,2"::-&-.$,:%&9($#;,R%&K_%1+,17"'7,-.'%9/(##-#,$7-,-.20$%0-.2,
#-&"-#,%:,#$-/#,.--2-2,$%,(4$%9($-,(,54#".-##,/&%'-##+,"#,9(.2($%&*,$%,-.#4&-,$7-,
'%9/)-$-,(4$%9($"%.,%:,'%9/)-V,54#".-##,/&%'-##-#;,>-'4&-,(.2,&-)"(5)-,'%994>
."'($"%.+,'%.$-.$05(#-2,&%4$".3+,54#".-##,)%3"',&4)-#,7(.2)".3+,2($(,$&(.#:%&9($"%.+,
')-(.#".3+,(.2,8()"2($"%.,(&-,-V(9/)-#,%:,&-()01%&)2,&-A4"&-9-.$#,$%,(22&-##,17($,
(&-,%$7-&1"#-,9(.4(),$(#K#;

ON-PREMISE SOFTWARE
G%.8-.$"%.(),".$-3&($"%.,#%:$1(&-,7(#,5--.,(&%4.2,#"3."6'(.$)*,)%.3-&,$7(.,9%#$,
E.$-3&($"%.,(#,(,>-&8"'-,BE((>C,/&%8"2-&#,(.2+,$7-&-:%&-+,1(#,(,/%/4)(&,()$-&.($"8-,
$%,'%2".3,'4#$%9,".$-3&($"%.#;,P('K(3-2,#%:$1(&-,"#,'%#$)*,$%,/4&'7(#-+,".#$()),(.2,
9(".$(".,%.0#"$-,(.2,"#,4.)"K-)*,$%,-V$-.2,$%,$7-,')%42;,E.,(22"$"%.+,$7-#-,#%)4$"%.#,
1-&-,.%$,2-8-)%/-2,$%,9--$,$7-,4."A4-,&-A4"&-9-.$#,%:,>((>,(//)"'($"%.#,#4'7,(#,
C.J(/>(06&6E5D$

@%&,54#".-##-#,$7($,7(8-,()&-(2*,/4&'7(#-2,#%:$1(&-0,"$,9(*,5-,/%##"5)-,$%,)->
8-&(3-,$7-"&,'4&&-.$,".8-#$9-.$,":,$7-,/&%8"2-&,%::-&#,(,>((>,'%..-'$%&,#$&($-3*;,
`.:%&$4.($-)*+,)"K-,9(.*,%.0/&-9"#-,#%:$1(&-,'%9/(."-#+,$7-,".$-3&($"%.,#%:$1(&-,
/&%8"2-&#,(&-,/&%5(5)*,/4==)".3,%8-&,17($,$7-"&,>((>,#$&($-3*,.--2#,$%,5-;,E.,%&2-&,
$%,5-,%/$"9"=-2,:%&,>((>+,$7-"&,'4&&-.$,$-'7.%)%3*,1")),.--2,$%,5-,&-0-.3".--&-2,:&%9,
$7-,3&%4.2,4/,(.2,1")),'%9/)-$-)*,2"#&4/$,$7-"&,%.0/&-9"#-,#%)4$"%.;
$

INTEGRATION AS A SERVICE
<7-,&-'-.$,2-8-)%/9-.$,%:,E.$-3&($"%.,(#,(,>-&8"'-,"#,(,.($4&(),%4$'%9-,%:,$7-,
'%.8-&3-.'-,%:,>-&8"'-,W&"-.$-2,D&'7"$-'$4&-,B>WDC,(.2,>((>;,D#,54#".-##-#,%:,()),
#"=-#,9"3&($-,$%,>((>,(.2,')%4205(#-2,(//)"'($"%.#+,$7-,.--2,:%&,#%)4$"%.#,$%,())%1,
$7-9,$%,".$-&%/-&($-,(.2,-V'7(.3-,2($(,"#,%58"%4#0,(#,"#,$7-,'()),:%&,#4'7,#%)4$"%.#,
$%,5-,2-/)%*-2,(.2,/4&'7(#-2,".,$7-,#(9-,%.02-9(.2,9%2-);,

R7-.,2-8-)%/-2,(.2,54")$,:&%9,$7-,3&%4.2,4/,".,(,/4&-,>((>,9%2-)a+,E((>,#%)4$"%.#,
(&-,'%#$0-::-'$"8-+,#'()(5)-+,(.2,_-V"5)-;,X4#".-##-#,9"."9"=-,$7-,4#-,%:,".$-&.(),
E<,&-#%4&'-#,(#,$7-,#-&8"'-,"#,$*/"'())*,9(2-,(8(")(5)-,".,(,'%9/)-$-)*,#-):0#-&8"'-,
9%2-)+,(.2,'(.,5-,'%.634&-2+,2-/)%*-2,(.2,9(.(3-,&"37$,:&%9,$7-,1-5,5&%1#-&,
1"$7%4$,7(8".3,$%,1&"$-,'%2-,%&,".#$()),(.*,#%:$1(&-,%&,7(&21(&-,%.0/&-9"#-;,

“The challenge for 
customers is to know 
when to choose one 
approach over another. 
The answer depends 
heavily on each custom-
er’s particular situation, 
including factors such 
as internal integration 
skills and overall B2B 
strategies.” 
Benoit Lheureux, Gartner
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CONNECT ONCE, INTEGRATE EVERYWHERE

@%&,%&3(."=($"%.#,1"$7,94)$"/)-,54#".-##,4."$#+,$7-#-,#%)4$"%.#,'(.,5-,2-/)%*-2,$%,
94)$"/)-,3-%3&(/7"',)%'($"%.#,:&%9,(,'-.$&())*,9(.(3-2+,1-505(#-2,2(#75%(&2;,
GEW#,'(.,()#%,3(".,(,'%9/&-7-.#"8-,8"-1,%:,()),".$-3&($"%.,/&%'-##-#,1"$7".,$7-"&,
%&3(."=($"%.,1"$7,$7"#,#(9-,2(#75%(&2;,<7"#,"#,(,3&%1".3,'7())-.3-,(#,".2"8"24(),
2-/(&$9-.$#,/4&'7(#-,>((>,(//)"'($"%.,#45#'&"/$"%.#,%:$-.,".2-/-.2-.$)*,:&%9,
%.-,(.%$7-&;,

X-#$,%:,5&--2,E((>,/&%8"2-&#,%::-&,(,#".3)-+,#-(9)-##,#%)4$"%.,:%&,(,54#".-##O,-.$"&-,
(//)"'($"%.,/%&$:%)"%,".')42".3,%.0/&-9"#-+,')%4205(#-2+,(.2,>((>,-.8"&%.9-.$#;,
N(.*,/&%8"2-&#,%::-&,/&-054")$,'%..-'$%&#,$%,)-(2".3,(//)"'($"%.,(#,1-)),(#,$7-,(5")"$*,
$%,2-8-)%/,'4#$%9,'%..-'$%&#,A4"'K)*,(.2,-(#")*,8"(,8"#4()+,2&(30(.202&%/,$-'7.%)>
%3*;,D#,9-.$"%.-2,/&-8"%4#)*+,E((>,/&%8"2-&#,#7%4)2,%::-&,(,#-'4&-,9-$7%2,%:,2($(,
$&(.#9"##"%.,5%$7,".,$7-,')%42,(.2,5-7".2,$7-,'%9/(.*O#,6&-1()),:%&,%.0/&-9"#-,
'5'(0C'D$

7$819#/$3#(,/#$&%$&*:5/#;)0#$0&%.(,/#$4#*2&/0$("&$;,/<#.$."#;0#'4#0$,0$=,,>$
39$"&0.)*+$."#)/$5,-<,+#2$0&%.(,/#$5/&21-.$)*$,$2,.,$-#*.#/?$!",.$)0$,*$@>A$;&2#'$
*&.$>,,>$,*2$).$()''$*&.$0-,'#$&4#/$.);#B$%&/-)*+$."#)/$-10.&;#/0$.&$,30&/3$."#$
)*-/#,0)*+$-&0.0?$

BUILDING CUSTOM INTEGRATION
@%&,$7%#-,54#".-##-#,'%.#"2-&".3,54")2".3,'4#$%9,".$-3&($"%.#+,$7-&-,(&-,#-8-&(),
K-*,/"-'-#,$7($,94#$,5-,".')42-2,".,%&2-&,$%,2-8-)%/,(,'%9/)-$-,".$-3&($"%.,#%)4$"%.L,
$7-,".$-3&($"%.,/&%'-##,"$#-):+,".')42".3,)-(&.".3,$7-,/&%/&"-$(&*,DPEO#,%:,$7-,(//)"'(>
$"%.#,5-".3,".$-3&($-2,".,%&2-&,$%,54")2,U'%..-'$%&#],$%,-V$&('$,(.2,)%(2,2($(Z,9%.">
$%&".3,$%%)#,$%,/&%8"2-,)%33".3,$%,#"9/)":*,-&&%&,&-#%)4$"%.Z,&-24.2(.'*,9-'7(."#9#,
$%,(4$%9($"'())*,7(.2)-,#'-.(&"%#,17-&-,$7-,(//)"'($"%.#,5-".3,".$-3&($-2,5-'%9-,
4.(8(")(5)-Z,(.2,&-#")"-.'*,$%,#4//%&$,$7-,:&-A4-.$,&-)-(#-,'*')-#,%:,>((>,(//)"'(>
$"%.#,(.2,$7-"&,'%&&-#/%.2".3,DPE#;,N%#$,/-%/)-,%.)*,(''%4.$,:%&,$7-,".$-3&($"%.,
/&%'-##,"$#-):+,%8-&)%%K".3,$7-,%$7-&,'&"$"'(),:4.'$"%.()"$*,(.2,1".2,4/,#/-.2".3,
-V7%&5".(.$,$"9-,9(".$(".".3,$7-"&,'4#$%9,'%2-;,

G4#$%9,'%2".3,".$-3&($"%.,/&%'-##-#,"#,3-.-&())*,'%.#"2-&-2,$%,5-,-V/-.#"8-+,$"9-0
'%.#49".3,(.2,(,2&(".,%.,".$-&.(),&-#%4&'-#;,>%9-,6.2,"$,$%,5-,(,2-#"&(5)-,%/$"%.,
17-.,(,54#".-##,.--2#,$%,A4"'K)*,'%..-'$,.%,9%&-,$7(.,$1%,(//)"'($"%.#+,$7-,2($(,
8()4-,"#,)%1+,(.2,"$,"#,.%$,-V/-'$-2,$7($,$7-,(//)"'($"%.#,1")),'7(.3-;,!%1-8-&+,3"8-.,
$7-,2*.(9"',.($4&-,%:,>((>,(.2,')%4205(#-2,(//)"'($"%.#,(.2,$7-,7"37,8()4-,%:,$7-,
2($(,-V'7(.3-2,5-$1--.,$7-90,$7($,#'-.(&"%,"#,&(&-;,

MANAGED SERVICES/ SYSTEM INTEGRATORS
<7%437,$7-,".$&%24'$"%.,%:,%.02-9(.2,E.$-3&($"%.,(#,(,>-&8"'-,BE((>C,%::-&".3#+,
9(.*,3&%1".3,54#".-##-#,.%1,7(8-,(''-##,$%,)%1,'%#$+,)%1,9(".$-.(.'-,".$-3&(>
$"%.,#%)4$"%.#;,!%1-8-&+,'%9/(."-#,1"$7,-V$&-9-)*,)"9"$-2,%&,.%,E<,&-#%4&'-#,()#%,
7(8-,$7-,%/$"%.,%:,%4$#%4&'".3,$7-"&,".$-3&($"%.,/&%S-'$#,$%,-"$7-&,(,>*#$-9#,
E.$-3&($%&,B>EC,%&,-)-'$".3,N(.(3-2,>-&8"'-#,:&%9,$7-"&,".$-3&($"%.,/&%8"2-&;
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CONNECT ONCE, INTEGRATE EVERYWHERE

-''./%/#%$0"%.(12"$34"(5/67%81'9/5"1%'*%'635".(65%/6$"71($/'6%$",06'4'7:%(65%$0"%,1"($'1%'*%
;$'.<80"1"=%$0"%/65>#$1:?#%+1#$%/6$"71($/'6%84($*'1.3(#3(3#"19/,"@%;$'.<80"1"%,'66",$#%81'9/5"1#%
(65%,'6#>."1#%'*%<((<%(65%'6381"./#"%(884/,($/'6#%9/(%(%8>1"%<((<%/6$"71($/'6%84($*'1.%$0($%
5'"#%6'$%1"A>/1"%#'*$B(1"%'1%(884/(6,"#@%C<D#%(65%E>#/6"##"#%(4/2"%E"6"+$%E:%,'66",$/67%$'%$0"%
/65>#$1:?#%4(17"#$%6"$B'12%'*%<((<=%F((<=%'6381"./#"%(65%,4'>5%,'.8>$/67%"69/1'6."6$#%/6%
(%#"(.4"##%(65%*>44:%#"4*3#"19/,"%.'5"4@%G"(5/67%<((<%84(:"1#%1"4:%'6%;$'.<80"1"%$'%(,,"4"1($"%
$/."%$'%.(12"$=%/6,1"(#"%#(4"#=%(65%"4/./6($"%$0"%0"(5(,0"#%(##',/($"5%B/$0%/6$"71($/'6@

H'1%.'1"%/6*'1.($/'6%(E'>$%-''./=%9/#/$%BBB@E''./@,'.@

P&"%&,$%,#-)-'$".3,(,>*#$-9#,E.$-3&($%&+,5-,#4&-,$%,$(K-,".$%,'%.#"2-&($"%.,$7-,
#%)4$"%.B#C,$7-*,(&-,(28%'($".3,:%&,$7-,".$-3&($"%.,/&%S-'$,($,7(.2,(.2,$(K-,".$%,
(''%4.$,$7-,68-,:('$%&#,2-#'&"5-2,(5%8-L,>'()(5")"$*Z,G%#$Z,T-#%4&'-#Z,G%9/($>
"5")"$*,%:,D//)"'($"%.#,b,>*#$-9#L,(.2,R%&K_%1;,X-1(&-,%:,>EO#,$7($,(&-,/&%9%$".3,
(.$"A4($-2,".$-3&($"%.,#%)4$"%.#,$7($,(&-,.%$,%/$"9"=-2,:%&,>((>,(.2,')%42,-.8"&%.>
9-.$#,(#,$7-*,1")),A4"'K)*,2-:-($,$7-,>((>,8()4-,/&%/%#"$"%.,(.2,1")),.%$,#'()-;,
@%&$4.($-)*+,9(.*,>EO#,&-'%3."=-,$7-,8()4-,%:,%.02-9(.2,E.$-3&($"%.,(#,(,>-&8"'-,
#%)4$"%.#,(.2,(22,8()4-,$7&%437,$7-"&,2%9(".,-V/-&$"#-,(.2,1"))".3.-##,$%,#%)8-,$7-,
".$-3&($"%.,'7())-.3-,%.,5-7():,%:,$7-"&,')"-.$#;

@%&,$7%#-,54#".-##-#,$7($,/&-:-&,.%$,$%,-.3(3-,(.,>E,54$,1%4)2,.--2,"."$"(),(.2,
%.3%".3,(##"#$(.'-,1"$7".$-3&($"%.+,9(.*,E((>,/&%8"2-&#,%::-&,9(.(3-2,#-&8"'-#,
$%,'%9/)-$-)*,$(K-,%.,5%$7,$7-,"."$"(),#-$4/,%:,$7-,".$-3&($"%.,(#,1-)),(#,$7-,%.3%".3,
9(".$-.(.'-,&-A4"&-9-.$#;,<7-,9(".,5-.-6$,%:,$7"#,()$-&.($"8-+,".,(22"$"%.,$%,&-24'>
".3,$7-,#$&(".,%.,".$-&.(),&-#%4&'-#+,"#,$7-,(5")"$*,$%,%4$#%4&'-,".$-3&($"%.,/&%S-'$#,$%,
$7-,-V/-&$#,".,$7($,(&-(;,D#,()1(*#+,"$,"#,5-#$,$%,$7%&%437)*,".8-#$"3($-,$7-,/&%8"2-&+,
/&%24'$#+,8-&$"'(),-V/-&$"#-,(.2,#-&8"'-#,$7-*,%::-&,$%,-.#4&-,$7($,$7-*,(&-,2-8-)>
%/-2,(.2,2-/)%*-2,".,$7-,')%42,$%,-.#4&-,'%9/($"5")"$*,1"$7,)"K-,(//)"'($"%.#,(.2,
'5'(0C'D$

CONCLUSION
E.,#499(&*+,$7-,(28-.$,%:,>%:$1(&-,(#,(,>-&8"'-,(.2,G)%42,G%9/4$".3,7(8-,&-8%>
)4$"%."=-2,$7-,#%:$1(&-,".24#$&*,5*,/&%8"2".3,(''-##,$%,-.$-&/&"#-03&(2-,#%:$1(&-,
(.2,#-&8"'-#,8"(,$7-,1-5,$%,54#".-##-#,%:,()),#"=-#;,>((>,(.2,')%42,-.8"&%.9-.$#,
(&-,'7(&('$-&"=-2,5*,1-505(#-2,2-)"8-&*+,94)$"0$-.(.'*+,(.2,'-.$&()"=-2,9(.(3->
C06($&6+$.M+&(0'>$E*CMJ0(0J5$.6J/H0$(3&+/(/*6&J$'*@(4&30D$8'$&$30'.J(,$604$/6@3&>
#$&4'$4&-,(.2,#4//%&$".3,#-&8"'-#+,#4'7,(#,".$-3&($"%.+,(&-,'&4'"(),$%,$7-,#4''-##,
%:,$7"#,9%2-);,

E.,'7%%#".3,(.,".$-3&($"%.,#$&($-3*+,54#".-##-#,94#$,5-,('4$-)*,(1(&-,%:,$7-,&-/-&>
'4##"%.#,%:,$7-,/($7,'7%#-.,(#,(,/%%&,'7%"'-,'%4)2,&-#4)$,".,(.,%.3%".3,2&(".,%:,
8()4(5)-,E<,&-#%4&'-#,(.2,-V/%.-.$"(),'%#$#,$%,$7-,%&3(."=($"%.;,E$,"#,-A4())*,'&"$"'(),
$7($,54#".-##-#,'%.#"2-&,$7-,.--2,:%&,#'()(5")"$*0,5%$7,".,$-&9#,%:,$7-,3&%1$7,%:,$7-,
'4#$%9-&,5(#-,(.2,$7-,-V/(.#"%.,%:,5('K0%:6'-,#%)4$"%.#,$%,".')42-,:4$4&-,/4&>
'7(#-#,%:,>((>+,P((>+,(.2,')%42,'%9/4$".3,(//)"'($"%.#;,X-#$0%:05&--2,".$-3&($"%.,
#%)4$"%.#,1")),9"&&%&,$7-,>((>,8()4-,/&%/%#"$"%.,(.2,())%1,:%&,#'()(5")"$*,(.2,-V/(.>
#"%.,(#,54#".-##-#,3&%1,(.2,'7(.3-,%8-&,$"9-;,,


